


HOW TO USE THE CST

FACILITY MEMBERSHIP

(Skip to page 5 if you already have a membership)



Setup a CST Membership Online 

• Go to: https://www.completesportsnovi.com/completesignups

• Click on Complete Memberships

https://www.completesportsnovi.com/completesignups


Setup a CST Membership Online 

• Select the proper Membership level and Click the “Enroll” button in 
the last column

Select your 
membership level 
in the “Enroll” 
column



Account Creation

• After you select Enroll you will see a Login page.  Login if you are 
already a CST Member, or Select “Click Here to Register” to create a 
new account. You will be taken to the User Registration page.



Account Creation

• Fill in all fields and click Register

Fill in all fields and 
then Select 
“Register”



Check the Calendar

Colored times and spaces mean that tunnel slot 
is Taken

Gray / White items and time slots mean that time and tunnel
space slot is Available/Open

The Calendar is where you reserve time slots and lanes. It shows both reserved and available tunnel spaces…



Reserving Open Spots

• If a Calendar spot is Open, either Select and reserve the spot (up to 
10 hours per month), or come into the facility.

• When you reserve, select 30-minute time increments. For example, 
for 1 hour, select (2) 30-minute  increments.

• Note: The HitTrax system is on Lane 4, and the Pitching Mound is on 
Lane 1



When You Arrive at the CST 
Facility

• Use your Key Fob to gain access to the facility

• Key Fob reader is next to the door handle

• It should light up green and you should hear a 

Beep/Click to indicate the door is unlocked

Key Fob reader



CST Facility Light Switches & 
Temperature Check Station Info

HALL LIGHTSCHECK STATION & LIGHTS TURF ENTRANCE TURF LIGHTS



Available for You to Use at CST:

• Baseballs

• Softballs

• L Screens

• Tees

• Pitching Mound

• HitTrax

• HitTrax Camera (confirm with an email ahead of usage)  
completesportsnovi@gmail.com

• Bats

mailto:completesportsnovi@gmail.com


CST Facility Rules

• Clean up the baseballs/softballs after you are finished

• Clean up any/all garbage that you bring in

• Be respectful of all equipment & training tools

• Be respectful of other members.  If multiple members are in the 
facility, please work together and help each other out

• Guests must be Members or pay the daily rate of $15.00.  Abuse of 
this rule will cancel your membership without refund



Benefits of Your CST Membership

• Discounted Camps / Training / Lessons 

• Priority access to the facility

• Bat Demo Day discounts 



Thank You!
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